INTRODUCTION

One of the least publicized but most exciting features in the newest version of WebTrends is
the addition of a direct connection to WebTrends data. WebTrends has now given all their
customers, not just those who buy the Marketing Lab, access to their data from all the
WebTrends reports.

Having a connection to the data is of limited use, however, unless you have the right tool to
efficiently connect to and query the data and work with it in a familiar environment.
WebTrends customers have long favored Excel as the reporting and analysis tool of choice
and now you can make full use of the new WebTrends connector while feeding your
addiction to Excel by using DataLinks from Business Intelligence Inc.

Imagine being able to update your Excel reports and analyses with current WebTrends data
at the click of a mouse! No more CPT (Copy/Paste Technology)! With DataLinks you can
even join data across different WebTrends reports or profiles and create a consolidated
report in Excel! Since DataLinks also connects easily to virtually any other data source you
can also use it to combine data from your CRM, ERP or other systems with your WebTrends
data, all in the familiar working environment of Excel!

If you are intrigued by the possibilities, we encourage you to read on to learn how to install
and configure the WebTrends connector and the DataLinks desktop program. Once these
one-time setup procedures are completed you are ready to reap the benefits of having a
direct connection between your WebTrends data and Microsoft Excel using DataLinks from
Business Intelligence Inc.

EXECUTIVE SUMMARY

1. Install and configure the WebTrends ODBC Connector.

2. Install and configure DatalLinks creating a new datasource in DataLinks for each
WebTrends profile that you wish to report on.

3. Use Datalinks to connect to your new WebTrends datasource and build your
query/report pushing the dataset out to a worksheet in an Excel workbook using the
Query Table option.

4. Use Datalinks to create a relationship between different Tables/Reports in
WebTrends and push the resulting dataset out to Excel.

5. Use Datalinks to connect to any other configured data source and build your

query/report and push the resulting dataset out to another worksheet in the same

Excel workbook as in 3 above using the Query Table option.

Save the Excel workbook.

Create a new data source in DatalLinks pointing to the Excel workbook you just

created and saved. Since DataLinks interprets each worksheet in an Excel workbook

asa “table” in a database, the user is able to relate data from one source to data
from another source by joining the “tables” or worksheets.

8. Push the resulting dataset out to a worksheet in the same workbook or to a new Excel
workbook altogether.

9. Refresh the data in all the reports/tables simply by clicking the Refresh All button in
Excel.
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Installing and Configuring the WebTrends ODBC Driver

You can install the WebTrends ODBC Driver to your desktop from the WebTrends
Administration Console.

To install the WebTrends ODBC driver and configure a connection:

1. In the left pane of the Administration Console, click Install Components > Accessories
> ODBC Driver. (NOTE: If you do not see this option available on your login, ask your
WebTrends Administrator to add the ODBC connection option to your login profile. It
is not turned on by default.)

) ondemandui.webtrends.com:443 - WebTrends Administration Console 8.0a - Mozilla Firefox

Fle Edit View Go Bookmarks Tooks Help
N =
<;§| -5 - %‘ (%] @ @L vebtrends.com/wrc/b tingCenter D 1E338534 1901 78 1E E\-" ® o ‘G ‘
~
| ADMINISTRATION CONSOLE
@ Account Console
Install Components
Log out P
b= g [nstal Smartview WebTrends SmartWiew lets you view critical WebTrends metrics such as page views, visits, conversions and revenue overlaid directly on
Bl install Components your web pages. This process installs & SmarView plug-in to your browser that pulls in the WebTrends data onto your pages. This
Bl F
«component must be installed on each end-user maching requiring access to WebTrends SmartView .
@ Customer Center Installation Instructisns
Configuring WebTrends for SmariView
Web Analysis
Reports & Profies
@ Report Configuration Install are complete WebTrends rauurts Exnnneﬂ Tully fnrmaﬂeﬂ and designed fnrtha Hlt:rnsnﬂ Excel environment. This Enmunnent
< Excelto work seamlessly with WebTre: orts, including updating WebTre: the Excel SmartReport without r
e /Benat e \/EI:Tremis Note: This compenent is installed aummatmalry when you export a report to Hmmsnﬂ Excel
[ Options
@ Acministration Installation Instructions
Scheduler
Install WebTrends ODBC Driver he VebTrends ODBC Driver enables you to use custom reporting solutions such as the Marketing Lab as well as third-party solutions like
@ Open Tasks licrosoft Excel to create highly customized query-based reports. This driver is required for querying WebTrends Marketing Lab data, including
both Marketing Warehouse data and WebTrends Analytics report databases. Note: If you install WebTrends Marketing Lab, the ODBC Driver is
installed
Installation Instructiens
l:gl' Install Express Viewer The Express Viewer is a handy visual tool synchronized with the WebTrends desklop interface that delivers key website metrics directly to
your desktop. At a glance you can monitor important trends in reaktime and stay on top of web site key performance indicators (KPis)
throughout the day. Note: Additional configuration is required for reakfime Express analysis reporting. Please see your WebTrends
administrator for more information.
Installation Instructions
About WebTrends Analytics
v
Dane ondemandui webtrends.com (%)

2. Complete the steps in the installation wizard.

3. Manually create a DSN connection.
a. Select Start > Settings > Control Panel > Administrative Tools.
b. Double-click Data Sources (ODBC).
c. Select the System DSN tab.

€1 ODBC Data Source Administrator

User DSN  System DSN ] File DSN | Drivers | Tracing | Connection Pooling | About |

System Data Sources:

Name | Driver |

i

An QDBC System data sounce stores information about how to connect to
the indicated data provider. A System data source is visible to all users
on this machine, including NT services.
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d. Click Add.

Create New Data Source gl

Select a driver for which you want to set up a data source.

Name | Vi
Microsoft ODEC for Oracle 2
Microsoft Paradox Driver (*.db ) 4
Microsoft Paradox-Treiber (".db ) 4
Microsoft Text Driver (“bd; *.csv) 4
Microsoft Text-Treiber ("td; *.cav) 4
Microsoft Visual FoxPro Driver 1
Microsoft Visual FoxPro-Treiber 1
SQL Server 2
By
< >

| Finish | Cancel |

e. Select WebTrends ODBC Driver from the list and click Finish. The DSN
Configuration dialog box opens.

f. Inthe Data Source Name text box, type a nhame for your data source. (Note:
You can use the same ODBC connection to connect to different WebTrends
profiles in DataLinks - see Installing and Configuring DataLinks, step 2 below for
instructions in how to set up your datasources in DatalLinks.)

g. Inthe Host Server Name text box, specify the host name for the computer
where the WebTrends Ul server resides. If you are connecting to WebTrends On
Demand, the host name is always ondemandui.webtrends.com.

h. In the Port text box, specify the WebTrends Ul server port. By default, the
WebTrends Ul server uses port 7099 in software installations. If you use
WebTrends On Demand, enter 80 in the text box.

i. If you are connecting to WebTrends On Demand, type the Account Name for a
WebTrends On Demand User Account in the Account Name text box. If you are
connecting to a WebTrends software installation, do not change the default
name provided.

j. If you use a Windows domain login to connect to WebTrends, click With
Windows NT authentication using the network login ID.



K.

If you want to connect to the database using a WebTrends user name and
password that you specify, click With WebTrends authentication usinga  login
ID and password entered by the user and type the user name and password in
the text boxes provided. This user name and password pair must be defined in
the Users settings of the WebTrends Administration Console.



